
Aloha! 
 
Thank you for choosing our Wailea Ekahi Village condo. Access to this page generally confirms 
that we have received final payment for your stay. Should you need additional information, I am 
always available via e-mail at mcavoys@hasson.com or by phone at 503.816.6969. 

ARRIVAL: Check-in is 3 pm or later. 

As a courtesy to our caretaker, please don't arrive earlier unless prior arrangements have been 
made with owners. If there is a chance that you may be arriving after dark, it would be helpful to 
have a small flashlight with you to better see the lock box and walkways.  

Condo access: 

Your condo key will be found in the lock box on the front door.  
To open the box: (if you make a mistake, press the Clear button and start over again)  

1. Press in the four numbers of your code. These numbers may be entered in any order.  
   

2. Once you have entered the numbers, PULL DOWN, then OUT on the OPEN BUTTON and 
remove your unit key. To insure maximum security and privacy, do not return it to the lock 
box until your departure. (As a convenience, we do tend to keep ours in the lock box during 
our stay in event that we do not have a key with us)  
 .  

3. To close the lock box, repeat steps 1 and 2 again.  

Guest Services:  

The Ekahi office does not provide guest services. We have an excellent caretaker on island as well 
as a handyman available for our guests. Please contact Linda or myself should you need assistance 
during your stay.  
 
Ekahi 34D Caretaker, Linda Neal: phone: 808.205.1078 
Owners Scott and Kim McAvoy: Scott’s Cell Phone 503.816.6969; Kim’s Cell Phone 
503.799.9752 
  

Phone and Internet:  

Ekahi 34D: 808.875.6783      Ekahi 36B:  808.879.0434
 
Complimentary wireless high speed access is provided for use with your laptop. 
 
Please use a calling card or call collect for all long distance phone calls.  
 
Use of a cell phone while on the lanai is inappropriate in our condo building setting. Respect for our 
neighbors is a top priority and cell phone conversations are easily heard in the adjoining units and 
buildings. 

Ekahi Village Parking Permit: 

You will need to register with and secure a parking permit from the Ekahi Village office located in 
Building 18B. If they are closed when you arrive, please register on the first business day 
thereafter.  
 
Ekahi Office: 800am – 1200pm, 100pm – 400pm M-F;   Phone: 808 879-2770  



 

DEPARTURE: Check out time is 10 AM unless prior arrangements have been made.  

We often have guests arriving on the afternoon of a departure day and our caretakers do need the 
time to properly prepare the condo for the next guests. When possible, we do offer a half day rate 
for a late departure for guests who may be leaving on the red eye flights back to the Mainland.  

Mahalo for taking care of these housekeeping details prior to your departure  

1. Comments in the guest book are always appreciated by both owners and future guests.  
   

2. Turn off all ceiling fans, lights and air conditioner. 
   

3. If time allows, please take out the trash (especially the kitchen trash) and wash beach towels. 
   

4. Empty digital wall safe and leave door open. (Available in 34D) 
   

5. Close and lock all windows, sliders and doors.  
   

6. Leave extra keys on kitchen counter and return key to lock box.  

CONDO INFO: "The Nitty Gritty" 

Please review the following information and print if you feel the need. Thanks in advance for being 
considerate guests in our Maui home.  

Upon arrival, you will find a copy of the Ekahi Village rules in our welcome book. Please review and 
take particular note of the request to not hang towels on lanai railings.  

Safety and Security: 

We have provided the Ekahi Village office with your arrival and departure dates. Ekahi Security is 
aware of which condos are occupied on any given night.  

Should you need to contact Security during your stay, the weekend and night phone number is: 
808.879.0699.  

For security issues during normal business hours, call the Ekahi office at: 
808.879.2770.  

As we say, "This is paradise, not heaven". In condo 34D we have provided a digital wall safe (use any 4 digit  
code of your choice) so that you have a safe place to store your wallet and other valuables when you are 
away from the condo. We recommend using it when you are heading to the beach or pool. Our 
caretakers charge a $25 service fee for a safe service call. In addition to placing your valuables in 
the safe, please lock all doors and sliders when you leave the condo. Don't leave valuables in your 
rental car any place in Maui.  

Be sure to empty the safe and leave it open upon departure.  

Guest and Reference Books: 

We have the Maui News delivered daily to keep you up to date on island news and events. Please 
do make a note of your favorite activities or restaurants in our guest book. Future guests do 
appreciate your thoughts and suggestions.  



 

Cleaning, Supplies & Beach Equipment:  

You will find the condo clean for your arrival with an initial supply of coffee, tea, paper goods, 
laundry detergent, bath soap, dish and dishwasher detergent as well as many spices and 
condiments. Mahalo for purchasing additional supplies for longer stays. 

An ample supply of linens, full size washer and dryer, hair dryers in each bathroom, beach towels, 
sand chairs, boogie board and cooler are available in the condo for your use. You will find the 
kitchen very well equipped for dining at home. We also provide a grill on the lanai for your 
use. Thanks for cleaning it after each use. Take particular note to empty and wash the small 
aluminum cup that collects grease under the grill. Island critters are attracted to the fragrance of 
grill grease.  

You may want to contact our caretaker to make arrangements for her to come in for a mid stay maid   
service at your expense. We provide cleaning supplies under the sinks and in the broom closet for 
quick cleaning during your stay. Tiny ants are a problem in any island climate so do keep food  
tightly wrapped and in the refrigerator.  

AC and Noise: 

A central AC is provided. Although we spend 3 months at Ekahi in the winter and never turn it on, 
we do realize there are times when the AC is a necessity. Please honor the Ekahi Village request to 
run on low only after 10pm. As you would at home, please do not run the AC when away from the 
condo or if doors or windows are open. During warmer months, closing the drapes and plantation 
shutters before you leave for the day helps keep the condo cool.  

Be aware that noise travels easily. For instance, conversations on the lanai are easily heard on the 
lanais adjoining. Please be considerate of your neighbors! 

If you anticipate making any noise that would not be welcomed by neighbors (especially any loud 
voices), please close front door and kitchen window. Don't assume your conversations are private!  

Groceries:  

Well, one of our very favorite places on island has to be Costco. Yes, the size of the item tends to be 
more than ample but the value is the best. Costco is located just off the airport grounds. They carry 
all of the items one tends to find at any Costco but also sell wine and spirits and things such as 
chocolate covered macadamia nuts and other island treats. You won't find gasoline at our Maui 
Costco. 

In Kihei you will find 3 different grocery stores for quick shopping and smaller portions. Safeway, 
Foodland and Star Market. 

Golfers:  

What could be better than golfing in paradise? Maui offers some of the best in the world. As a guest 
at Ekahi, you will enjoy discount rates at the 3 Wailea Golf Courses.  
golfbc.com/  

For detailed information on lots of different golf options in Maui, check out this web site: 
www.golf-maui.com  

 



Dining:  

You will find lots of suggestions in our guest book and we hope that you add your own comments. 
So many good albeit pricey places to dine in Maui and especially in Wailea. Some of our favorites 
are, Joe's Bar and Grill close to the Wailea Tennis Center, Haliimaile General Store (Upcountry), 
Sarrento's in Kihei, Spagos and Ferraro's at the Four Seasons Hotel in Wailea and Tommy Bahama’s  
in The Shops at Wailea. 

Should you choose to dine in, the kitchen is well equipped to do so. You might consider picking up 
fresh fish from Eskimo Candy in Kihei.   

Let us know if there might have been information noted here that you did not find so we can 
consider adding it when we next update this page.  

Have a wonderful stay and do come back!  

Aloha, 
 
Scott and Kim McAvoy 
mcavoys@hasson.com 
www.waileamauibeachcondo.com 
503.816.6969 


